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SELLERS IMMERSION FIRED WATER HEATER WARRANTY 

INCLUDING 

TEN YEAR SHELL WARRANTY AND FIVE-YEAR BURNER WARRANTY 

I. GENERAL 

Sellers Manufacturing Company (SMC) warrants this Sellers Immersion Fired Water Heater to be free of defects in materials and workmanship. This warranty is extended to the 

original owner-user of the product subject to time periods, exceptions, conditions, and limitations stated in this warranty. 

II. PARTS WARRANTY- EIGHTEEN MONTHS 

Sellers Manufacturing Company will replace or repair any manufactured component part originally supplied with the Sellers Immersion Fired Water Heater that becomes defective 

during the first eighteen (18) months from date of shipment. Sellers Manufacturing Company will extend to the boiler owner the warranty coverage offered by the supplier of parts 

not manufactured by Sellers Manufacturing Co. In no event shall non-manufactured component warranties obligate Sellers Manufacturing Company beyond the normal terms or time 

limits of manufactured parts. Labor costs to replace defective parts are not covered by this warranty. 

III. SHELL WARRANTY- TEN YEARS  

Sellers Manufacturing Company guarantees the pressure vessel, furnished with an EPOXY-PHENOLIC lining and consisting of the shell, heads, stays and copper clad tubes, against 

leakage for period of (10) years from date of shipment as follows: 

1. First through Fifth Years – If a leak should develop in the pressure vessel during the first 60 months from the date of shipment, SMC will repair the leak in the pressure vessel or 

furnish a replacement shell, at its option, at no charge to the owner. The warranty will not cover freight or installation charges for a replacement shell. 

2. Sixth through Tenth Years – If a leak should develop in the pressure vessel from the start of 61st month to the end of the 120th month from date of shipment, SMC will furnish a 

replacement shell to the owner for the pro rata portion of the current list price for a replacement shell. The pro rata portion will be determined by dividing the number of 

months from the start of the 61st month to the date that the pressure vessel leak is reported to SMC by 60 months. The warranty will not cover freight or installation charge for 

the replacement shell. 

Replacement shells, if furnished, will include the pressure vessel mounted on the skid-type base with EPOXY-PHENOLIC lining and insulation with metal jacket. Replacement shells will 

not include the burner assembly, controls, relief valves, gauges, or ENERGY X-TRACTORS. 

IV. BURNER WARRANTY – FIVE YEARS 

Sellers Manufacturing Company will replace any burner assembly materials or components. Except electrical components, gas pressure regulators, and blower impellers, that 

becomes defective during the first sixty (60) months from date of shipment. This warranty covers material only – it will not cover labor charges for determining the cause of the 

problem or for installing replacement parts. 

V. EXCEPTIONS 

This warranty does not cover defective components or damage resulting from: 

1. Firing with insufficient water 

2. Operation with excessive accumulations of scale or mud. 

3. Heating other than potable water. 

4. Operation with the heater water over 190 degrees F. 

5. Using deionized water or water deemed to be aggressive. (less than 5 grains hardness)   

6. Failure to replace sacrificial magnesium anodes as required. 

7. Improper installation including failure to install dielectric unions and to properly ground the unit in accordance with installation instructions. 

8. Fireside corrosion due to condensation, halogenated, hydrocarbons, or other corrosive substances. 

9. Failure to comply with Federal, State, or Local codes. 

10. Fires, floods, earthquakes, freezing, acts of God, accidents, or misuse whether willful or not. 

VI. CONDITIONS 

1. The Owner must notify Sellers Manufacturing Company in writing, addressed to P.O. Box 48, Danville Kentucky 40423-0048, of any claim covered by this warranty within thirty 

(30) days after discovery of the defect or failure. 

2. Shipment of warranty replacement parts will normally be made by United Parcel Ground Service or Parcel Post at Sellers Manufacturing Company’s expense (any expedited 

services will be at owner’s expense). Whenever size or weight of the replacement part requires truck shipment or the owner requests shipment by air or other special means, 

shipment will be made at the owner’s expense with freight charges collect whenever possible. 

3. The replacement parts will be invoiced to the owner at the current retail price plus any prepaid freight charges. To be eligible for warranty credit, the owner must return the 

defective parts to Sellers Manufacturing Company with the freight charges prepaid. If inspection of the defective part by Sellers Manufacturing Company confirms the warranty 

claim, full credit for the invoice will be issued. United Parcel Ground Service or Parcel Post shipping charges for the replacement parts will also be credited. Charges for 

shipment by other means are to be paid by the owner. 

VII. LIMITATIONS 

1. Sellers Manufacturing Company reserves the right to determine whether defective or damaged components covered by this warranty will be replaced or repaired and whether 

necessary repairs will be made by factory personnel or independent contractors. Repairs not specifically authorized by Sellers Manufacturing Company will not be covered by 

this warranty. 

2. This warranty does not cover any labor for the removal of defective parts, returning defective parts for credit, or installing replacement parts. 

3. Replacements are warranted only for the remainder of the period provided for in the original warranty. 

4. Sellers Manufacturing Company will not assume liability for incidental or consequential damages or expenses due to component or tank failures. The sole remedy under this 

warranty is repair or replacement as stated. 

5. There is no warranty of fitness for a particular purpose. 

6. There are no other warranties which extend beyond the description on the face hereof. 

7. This warranty is in lieu of all other warranties whether expressed or implied. 

8. This warranty is not valid unless the specific information called for below is provided and it has been signed by an officer of Sellers Manufacturing Company. 

Owner:      MODEL NO.:  
Address:    SERIAL NO.:  

SHIPPING DATE:  
VALIDATED BY:                                                                                                        .


