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COIL TYPE WATER HEATERS 10 YEAR LIMITED WARRANTY 

This warranty applies to the original purchaser at the original installation address only.  The manufacturer warrants the 
water heater of its manufacture to be free from defects in material and workmanship, and failure due to thermal shock 
when not misused or neglected.  Should the heat exchanger fail, and subsequent examination reveal that the unit has failed 
under the terms of this warranty, at the manufacturers option, the heat exchanger will be either repaired or replaced in 
accordance with the following schedule:

TYPE OF WATER HEATER        WARRANTY PERIOD AND UNIT COST TO OWNER* 

1st to 5th 

YEAR 

6th YEAR 7th YEAR 8th YEAR 9th YEAR 10th YEAR 

A2000 No Charge 50% list 55% list 60% list 65% list 70% list 

* Includes only the unit cost using list price at time of failure.  Freight, labor and installation costs are paid by the owner. 

Should any replacement be made under the terms of this warranty, all replaced items shall be shipped F.O.B. Danville, 

Kentucky and the defective unit shall be returned to the manufacturer for inspection prepaid upon request. 

The cabinet, controls, fans, pumps and safety devices on this water heater are warranted to be free from defects for a 

period of 1 year from startup, or 18 months after the date of shipment, whichever comes first.  Should a defect in any of 

these parts develop during the warranty period, that part will be replaced free of charge, F.O.B. Danville, Kentucky.  

Freight, labor and installation costs are paid by the owner.  Damage to the water heater or surroundings or personal 

injury resulting from the failure of any control or safety device is not covered under this warranty, nor does the 

manufacturer assume the liability for such.  

This warranty covers only water heaters installed, adjusted or maintained in accordance with the installation and 

operating instructions and all applicable state and local plumbing, electrical, and building codes, ordinances and 

regulations.  This warranty is void if at any time the water pressure exceeds the maximum allowable working pressure 

stamped on the water heater, nor is it applicable where the temperatures entering the heater are frequently below the 

allowable level.1 This warranty is void if used with aggressive water.2 This warranty does not cover leakage resulting 

from loose or damaged fittings installed by others.  This warranty is void where any failure is determined to be due to a 

halogen in the combustion air or due to electrolytic action. 

This warranty does not cover any freight, labor, installation or removal costs, either for its original purchase or its 
replacement.  
Sellers does not assume liability for any permits, loss of time, consequential damages, or contingent liability of any kind 

resulting from the manufacture, sale, installation, or use of this water heater.  

No other warranty or agreement, expressed or implied, is authorized by Sellers. 

Sellers makes no warranty of merchantability, or warranty of fitness for a particular purchase including implied warranty 

arising from course of usage or trade. 

1 Minimum allowable temperature is 120 F for A2000 water heater. 
2 Aggressive water is (5) grains of hardness or less, or any water that is corrosive to copper, brass, or bronze and/or may be caused by 
some method of water softening, water treatment, or highly oxygenated water.                                                                        3/6/20


